


HE National Institute of Public Administration (NIPA) was established in 1963 by Government as a Staff Training 

College for the Civil Service to meet the emerging challenges of building a new nation upon Zambia's attainment 
thTof independence on 24 October 1964. 

Over the years, NIPA has evolved to meet the nation's training 

and development challenges with regard to skilled labour 

force. In 1998, NIPA was transformed into a commercial entity 

under an Act of Parliament No. 15 of 1998, as part of the Public 

Service Reform Programme (PSRP) launched by the 

Government in 1993.On receiving Presidential assent in 

October 1998, and following the appointment of the Governing 

Council by the President in December 1999, the new NIPA 
ststarted operations under the new mandate on 1  January, 

2000. 

The development of the 2018–2021 Strategic Plan was 

necessitated by the expiry of the 2012-2016 Strategic Plan and 

the need to establish key priorities relating to the mandate of 

NIPA. Further, the development of the 7NDP set the basis to 

anchor NIPA's strategic direction in the area of human 

development and research in the next four years.  

This Strategic Plan was developed using an integrated IA/OD-

BSC strategic planning approach. This approach is highly 

consultative and analytical with the involvement of various 

stakeholders. Through this approach, NIPA has chartered its 

new strategic direction comprising the following key 

components:
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AS the Editorial Team, we join our Executive Director in welcoming you to this 
newsletter. This is the first ever newsletter for the Institute in an electronic 
format. The purpose of the newsletter has already been alluded to in the 
Executive Director's message.

 Therefore, as  Editorial Team, we will endeavour to produce articles in form 
of features and news that reflect the character of the National Institute of 
Public Administration. In addition, we intend to demonstrate our commitment 
in providing quality market-driven training, research and consultancy 
services.

While the Editorial Team will be responsible for performing its role, it will also 
ensure that it provides a forum for you readers; not only to read this newsletter 
but also to participate by contributing to its content through various articles 
inspired by your role in the Institute according to your Division or Department 
in which you are.

This newsletter will be published quarterly. Therefore, the next one will be 
available by the end of September 2020. Remember, this is your newsletter. 
Enjoy reading it and enjoy contributing to it!
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·EXECUTIVE DIRECTOR'S MESSAGE

Amb. Prof. Royson M. Mukwena



dated Friday 13, 2020 N the midst of the devastating 
a n d  i s s u e d  o n  impact of the coronavirus I Tuesday, March 17, (Covid 19), the National 
2020 by the Minister Institute of Public Administration 
of Health, Hon. Dr. (NIPA) has relentlessly continued to 
Chitalu Chilufya,” a be a leading institution of higher 
m e m o  b y  N I P A  learning in Zambia and the Southern 
Executive Director African region.
Royson Mukwena 
a d d r e s s e d  t o  This follows the institute's recent 
students and staff prompt innovation in averting a break 
read in part.in one of its core functions, namely 

training, in spite of the daunting 
Professor Mukwena challenge of Covid19, a disease that 
c a u t i o n e d  t h a t  has negatively impacted all sections 
l e c t u r e r s  a n d  of society at both national and global 
students who would level through massive infections and 

decisions that will increase engagement arrange to have physical contact deaths.
with students going forward. Going learning would be in breach of the 
forward, all continuous assessment will be Public Health Act (Cap 295 of the laws NIPA management made a bold administered online. Assessment will no of Zambia and would risk their own decision to continue teaching online longer be face-to-face, as online lives.Speaking in an interview recently, after suspending all physical classes submission of assessments has proved NIPA Acting Registrar Nasilele Brian with effect from March, 20, 2020 in more dependable than receiving student Nasilele was happy with the path the adherence to Government's directive work through physical contact,” Mr. institute has taken.to close all institutions of learning by Nasilele said.

that date.“This serves to inform all 
“Online learning has given NIPA students that the Institute has 

He said the success of the e-learning impetus to explore uncharted s u s p e n d e d  p h y s i c a l  c l a s s  
platform engagement validates the NIPA possibilities. In the last Board of attendance and shifted to the e-
Board of Studies's decision to enhance Studies meeting held a few days ago, learning platform (moodle) effective 
distance learning through online we agreed that the experience that we Friday 20, March until further notice.
engagement. Mr Nasilele said distance have gained from online teaching has This is in line with Statutory learning students will now have similar to be enhanced.Instrument (SI) No.21 - The Public engagement with lecturers as full-time Heal th (Not i f iable Infect ious and part-time students.Disease) Notice, 2020 Gazzette The Board of Studies has approved 

GENERAL NEWS

4

ON the 28th of July, the national Other modalities the Institute has put 
institute of public administration in place include; security guards 
(NIPA), disinfected classrooms, wielding infrared thermometres for 
hostels and other high human traffic checking the body temperature of 
areas. This was in a bid to NIPA community members and 
demonstrate the Institute's mandate patrons through non-contact, hand 
to society by responding to sanitizers in strategic places and 
challenges occasioned by a global hand washing basins.
pandemic. In addition, the Institute is 
obligated to support various govern- In addition, your institute of choice 
ent efforts, including the fight against shall continue to remain committed to 
the novel corona virus disease 2019 observing various respiratory hygiene 
(covid19).  and other guidelines as outlined by 

health authorities.
As a management development 
institute, NIPA is mandated to NIPA Management and staff wish to 
contribute  to the development of encourage all citizens to continue 
humankind by set t ing publ ic working collaboratively in the fight 
a d m i n i s t r a t i o n  t r e n d s  a n d  against Covid 19. 
managerial etiquette. 

“Fellow citizens, let us not get tired of 
Thus, the fumigation exercise was adhering to the guidelines that 
part of various modalities the Institute authorities and health experts have 
has to put in place to adhere to health outlined,” reads a statement issued 
guidelines as outlined by relevant on the NIPA website.
authorities.
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rd 2. Mrs. Christabel Ngongola-Reinke HE National Institute of inaugurated on the 23  July, 2020. 
Public Administration Zambia Chamber of Commerce 

“As you may be aware the Institute staff have expressed T and Industryhas been operating without a elation on the newly appointed 
Governing Council since October governing council. The newly 

3. Mrs. Angela Mubanga-Seulu      2018” revealed NIPA executive  a p p o i n t e d  c o u n c i l  w a s  
director, Ambassador Professor Copperbelt University 
Royson Mukwena in a statement to 
staff. “I am pleased to inform you 

4. Mrs. Rachel G. Zyambo 
that members of the National 

     Ministry of Finance Institute of Public Administration 
(NIPA) Governing Council have 

5. Mr. Mooka Silumbu now been appointed,” read 
statement in part.   Zambia Inst i tute of  Human 

Resource Management  
“In pursuant to NIPA Act No.15 of 
1998, the Governing Council 

6. Mr. Chanda Kaziya Ministry of comprises nine (9) members drawn 
from various establishments. Out Labour and Social Security
of the nine (9), seven (7) members 
have been appointed and the 7.  Mr. Bornface C. Chimbwali 
remaining two (2) will be availed to 

  Public Service Management the Institute in due course,” Prof 
DivisionMukwena said.

The following is the composition of The remaining two (2) members will 
the Governing Council: come from the Zambia Institute of 
1. Prof. Mary Shilalukey Ngoma  C hartered Accountants (ZICA) and 

Zambia Congress of Trade Unions Un ivers i t y  o f  Zambia  -  
(ZCTU).Chairperson 

Prof. Mary Shilalukey Ngoma   
 Chairperson 

Mrs. Christabel 
Ngongola-Reinke 

Mrs. Angela 
Mubanga-Seulu

Mrs. Rachel G. 
Zyambo 

Mr. Bornface C.
 Chimbwali

Mr. Chanda KaziyaMooka Silumbu
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THE largest Accounting body in the country, the 
Zambia Institute of Chartered Accountants (ZiCA) 
has given a recognition award to the Institute in the 
Bachelor of Accounting and Finance Degree 
Programme (BAF).

On Monday, 29th June, 2020, NIPA received a 
recognit ion award from ZiCA in BAF.
This means that all BAF students from NIPA who 
wish to further their studies in the Chartered 
Accounting (CA) Zambia programme will be 
exempted from CA Knowledge and Application 
levels in all subjects.

This recognition means a lot for NIPA as it has 
enhanced the Institute’s profile, in that Graduates 
from NIPA with this qualification will proceed to the 
Chartered Accountants (CA) Zambia, last Advisory 
Level, at which level graduates will gain a 
considerable number of subjects from which they 
will be exempted.  The implication of this status for 
NIPA and indeed to all prospective students with 
this qualification is that they will have passed both 
the Knowledge and Application Levels of the ZICA 
qualification, which will attract students who wish 
to pursue the Accounting qualification in Zambia.

In view of the importance ZICA attaches to this 
achievement, the ZICA Chief Executive Officer, Mr. 
Bonna Kashinga led a senior team of the Institute's 
Secretariat like Mr. Hamalabi who is Director of 
Education & Training, Ms. H. Kapini, the Liaison 
Officer to name but a few who accompanied their Chief Executive to come to NIPA to make a number of Awards, in 
recognition. To receive these Certificates/Awards, on behalf of the NIPA Chief Executive Officer, Amb. Prof. Royson 
Mukwena, was Dr Sepo Imasiku, Director Business Studies Division (BSD). The BSD Director was accompanied by Head of 
Accounting, Banking and Finance, Dr. Linda Hamweemba and two of her department’s Lecturing Staff, Messrs J. Lubemba 
and S. Mwelwa at this special ceremony.
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Kasongo Mulumba.



UNDER the guidance of the Certification Framework to clearly 
Interim Board, the National School define the powers, duties and 

thof Government (NSG) as of 11  functions of the National School of 
November 2019 has been Government.
operationalised in readiness for 
the rolling out of the induction The NSG management has 
programme in the last quarter of identified the following activities 
2020.  as key:

(i)   Developing Legal Framework;
Established in 2016 through the (ii) Developing organisational 
Government Gazette Notice No. functions, structure and 
836 of 2016 the NSG is mandated processes;
to promote professionalism, (iii) Developing National School 
efficiency and integrity in the of Government Strategic 
Public Service. The NSG is Plan;
primarily tasked to help change the (iv) D e v e l o p i n g  I n d u c t i o n  
negative perception of the image Curriculum;
of the Public Service. The public (v) Identification and Training of service for a long time has Facilitators;attracted a negative perception 

(vi) Commencement of Induction from the public especially on 
Programme; andissues of unethical conduct, 

(vii) D e v e l o p i n g  a  inefficiency and the general 
C o m m u n i c a t i o n  unprofessional behaviour of some 
Strategy.Public Service workers. Therefore, Guidance and Religious Affairs to sensitise 

the establishment of NSG is aimed at the general public and in particular, the 
addressing these complaints from the Public Service on the National Values and In additional to the above activities, NSG will 
general public, through capacity building Principles as enshrined in the 2016 be facilitating the holding of Public Service 
of the Public Service workers (Induction Constitution of Zambia namely; morality Examinations after conducting the Capacity 
and other refresher courses). and ethics, patriotism and national unity, Building programmes which will lead to 

democracy and constitutionalism, human Certification and eventually linked to Staff 
dignity, equity, social justice, equality and Promotion in the Public Service, obviously Government has begun attaching staff to 
non-discrimination, good governance and working closely with the Service Commissions the National School of Government.  The 
integrity and sustainable development. to harmonise this activity. The National School current management structure of the 

of Government, by virtue of its broad mandate National School of Government is 
is placed under the Office of the Vice President headed by Mr. Tobias Mulimbika, who is The USAID Accountable Governance for 
according to the Gazette Notice No 836 of the Interim Chief Executive Officer, Mrs. Improved Service Del ivery is in 
2016 on portfolios and functions of Georgina N. Zulu – Kasapatu (Director collaboration with the NSG to train the 
Government Ministries.  Corporate Affairs & Special Projects) and senior staff (non-finance managers) in the 

Mr. Arthur Choobe, (Director Training Ministries of Health and General Education 
and Policy Development while Mrs. Hazel in Financial Management with the aim of The philosophy of the NSG is premised around 
Chitsulo Yowela is the Executive enhancing their understanding of financial Experiential Learning.  It is practical and goes 
Assistant of the institution with some matters to improve the delivery of services for 'quick wins' in terms of improving the image 
more staff still to be attached. The to the respective stakeholders. The project of the Public Service.
National School of Government is located commenced in Eastern, Muchinga and 
in the NIPA Information and Conference Lusaka Provinces with 135 senior officers 
Centre building at the NIPA Main already trained.
Campus along Dushanbe Road.

NSG management is also in consultation 
The Interim Management with the with Chandler Institute of Governance 
support of the NSG Board has already (CIG)  a  S ingaporean non-pro f i t  
started to roll out the induction and organisation that specialises in assisting 
general capacity building of Public institutions in matters of Governance.  The 
Service workers. It is partnering with National School of Government is working 
other institutions to ensure that the closely with this Institution to help set the 
mandate is well pursued and realised foundational requirements especially in 

the areas of Legal Mandate, Strategic The National School of Government is 
Planning and the Assessment and collaborating with Ministry of National 

Therefore, the major 
clients of the NSG are the Public Service 
workers from the level of Permanent Secretary 
to the lowest in the hierarchy of the Public 
Service. However, once fully operational the 
institution's scope will be extended to the local 
authorities as well as to the Ministers and other 
political appointees. 

Owing to its being national in character, the 
NSG will also establish its presence in all the 
ten (10) Provincial capitals to fairly and 

. efficiently carry out the mandate.  The 
institution will soon develop a structure that 
speaks to the stated intention.

FEATURES
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The Management and staff congratulate members of staff that have recently joined the Institute. 



1. BUSINESS STUDIES DIVISION (BSD)
3.  CLIMATE, DISASTER and 

Ø Master of Business Administration (MBA TECHNOLOGY CENTRE (CDTeC)
General)

ØMaster of Arts Climate Change and Global ØMaster of Business Administration (MBA 
Sustainability (MA-CCGS)Finance)

ØMaster of Disaster Risk Reduction ØMaster of Business Administration (MBA 
(MDRR)Marketing)

ØMaster of Science in Computer Science ØMaster of Business Administration (MBA 
MScCS)Entrepreneurship)

4. LEGAL STUDIES DEPARTMENT (LSD)2.   MANAGEMENT STUDIES DIVISION 
(MSD)

Ø Master of Laws (LLM-General)
ØMaster of Public Administration (MPA) ØMaster of Laws in Criminal Law and 
ØMasters of Health Sciences in Criminal Procedure (LLM-CLCP)

Management ØMaster of Laws in Constitutional and 
ØMaster of International Relations and International Law (LLM-CIL)

Diplomacy (MIRD) ØMaster of Laws in Employment and 
ØMaster of Public Relations (MPR) Labour Law (LLM-ELL)
ØMaster of Human Resources Management ØMaster of Laws in Corporate Law (LLM-

(MHRM) CL)
ØMaster of Science in Projects ØMaster of Laws in Human Rights Law 

Management (MScPM) (LLM-HRL)
ØMaster of Laws in Banking Law (LLM-BL)

ADVERTORIAL
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RESEARCH Consultancy and 
Development Division (RCDD) 
Director, Mr. Oliver Bwalya has 
emphasised the need for 
o r g a n i s a t i o n s  t o  u t i l i s e  
Information Communication 
Technologies (ICTs) in their 
operations. He said use of ICTs 
help organisations improve 
accountability and transparency.

Mr Bwalya said this in an 
interview when he revealed that 
the RCDD had seized an 
opportunity to train the Zambia 
Revenue Authorities (ZRA) staff 
in the use of various ICT skills. 

The ICT training of ZRA staff 
thbegun on the 10  of March, 2020 

and will continue in a phased 
approach later this year.

“WE have noted increased positive 
energy amongst staff and increased 
synergies across the divisions and 
departments,” reports Research, 
Consultancy and Development (RCCD) 
director, Mr Oliver Bwalya.

Mr. Bwlaya said in an interview that 
cultural remodelling was an important 
part of increasing Service Excellence at 
the Institute.
 
He said the Institute's staff had recently 
been trained in Service Excellence. 
“Each organisation has to have culture 
and a particular manner in which 
business is conducted. NIPA recognises 
that  staf f  come from di f ferent 
backgrounds thus inculcating values 
and culture is an important part of 
achieving Service Excellence,” he said.

The Service Excellence workshop was 
held in bid to meet the 2018-2021 
strategic plan goal on achieving Service 
Excellence at the Institute.

“HELLO. My name is Fredrick Lifumbo, Social Work Coordinator 
at the National Institute of Public Administration. I wish to share 
some of the lessons that I have learnt from the Novel Corona 
Virus Disease 2019 (COVID19) Pandemic.
This is my perspective as a Social Work Lecturer:

1. Many social problems have arisen at community level 
such as reduced income in households. Social workers 
will be needed in various organisations to give counsel 
on sustainable livelihood approaches for households. 

2. Social workers are needed to provide checks and 
balances in the distribution of resources such as food 
aid, financial aid and other types of aid meant for 
grassroots. Transparency and accountability are 
relevant in monitoring the utilisation of funds towards the 
eradication of the global pandemic, COVID19.

3. Many children and the elderly in countries such as 
Canada, Australia, United Kingdom and others are now 
experiencing reduced number of care givers due to the 
COVID19 pandemic. If you wish to have a career that 
will expand your chances of working abroad, enroll for 
Social Work. Countries worst hit by the pandemic will 
soon recruit social workers to provide care for the 
children and the elderly. 

If you wish to know more about Social Work and to enroll at your 
Institute of choice, call me today: 0976 619 846.”
NIPA
Excellence*Probity



The NIPA Conference centre was 
officially opened by Her Honour, the 
Vice- President Mrs. Inonge Wina, on 
29 June 2017. The NIPA Conference 
Centre is an excellent venue for event 
planners who wish to host an event in an 
ultra-modern room with latest audio-
visual technology.  

The NIPA Conference Centre provides 
exceptional corporate and social 
conference services and facilities with 
turn around event planning services 
equipped with advanced conferencing 
technology.

The NIPA Conference Centre is an 
initiative of the National Institute of 
Public Administration – NIPA. NIPA is a 

booths. The foyer and gallery can be converted into an semi-autonomous Management Development Institute 
exhibition gallery or art gallery.mandated to provide quality market-driven research, 

• Our graduation square can accommodate motor and training and consultancy. In order to fulfil part of this mandate 
library exhibitions. It is an excellent venue for product NIPA is a self-sustaining training Institute. The NIPA 
launches or company luncheons.conference Centre is a response to requirements in the 

• Our venue versatility ranges from hosting of: NIPA Act of 1998 that the Institute should be commercially 
international conferences, weddings, kitchen parties, viable in order to be self-sustaining. The NIPA Conference 
religious gatherings, cocktail events, corporate events Centre is a resource mobilisation initiative of the Institute.   
and lots more.The Conference Centre has many versatile conference 

?NIPA Conference Centre is truly a great part of your venues and facilities:
Institute of Choice! Our staff are friendly and are ready to • The NIPA Conference Centre boasts of an Ultra-modern 
serve. At the Conference Centre, we recognise that each auditorium with a seating capacity of 800 persons; 600 
client has different needs and they have varying on the lower deck and 200 persons on the Upper deck. 
budgetary needs. So we treat each client on a case by • Our auditorium has integrated state-of-the-art audio-
case basis. We always endeavour to give them a visual systems. Our sound systems are audible over 50 
property tour so that they can choose which venue best metres. Our auditorium can have three projected 
suits them and their budgetary needs. screens at the same time. The screen dimensions are 30 ?

by 50  metres wide! The Conference Centre has a Facebook Page. Clients are 
• In addition, NIPA has two serene Board rooms with the encouraged to like the NIPA CONFERENCE CENTRE 

capacity to seat 25 persons each. Page. They can call us on mobile: 0971723156 and 0977 77 
• We have a spacious gallery for exhibitions and the 3694

auditorium foyer is a versatile event venue too. For bookings, email us: executivedirector@nipa.ac.zm
?Our Hi-Tech Computer laboratory is suitable for ICT NIPA

training workshops and conducting of examinations with Excellence*Probity
a seating capacity of 30 people.

• Outside the Conference Centre, a large 
marquee with a seating capacity of 500 
people can be set-up.

• Our Library floors can be turned into 
examination rooms.

• Our graduation Square is another 
versatile venue for exciting outdoor 
activities.

• In our National School of Goverment, we 
have space that can be used for 
workshops, lectures or classrooms.
Some of the events that can be 
hosted at the NIPA Conference Centre: 

• Our Conference auditorium can be used 
for theatre or classroom type events. 

• Our Gallery can accommodate up to 60 

CONFERENCE
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SPORTS AND WELLNESS

YOUR Ins t i tu te  o f  

Choice is the host for 

m a n y  C h e s s  

tournaments in the 

country. 

NIPA is the host for the 

Lusaka Province chess 

league. 12 year old 

S h a n e  K e n n e d y  

(middle), holds up his 

trophy as fide master. 

L i t t l e  S h a n e  h a s  

represented Zambia 

under  the  A f r i can  

Championships and 

World Championships.

“Zone four, Lusaka 

Province is the most 

act ive in terms of 

p l a y i n g  c h e s s  i n  

Zambia,” boasts an 

elated Mr. Njobvu. Mr 

Njobvu is not only 

coordinating the Chess 

activities at NIPA, he is 

also a Consultant in 

Information Technology 

Studies.
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OUR CONTACTS

The Registrar
NIPA
P.Box 31990
Dushanbe Road
Plot 4910
LSAKA
Tel: +260 211 228802/4
cell: 0967 611098/0975 527 347
registrar@nipa.ac.zm
academic@nipa.ac.zm
executive director@nipa.ac.zm

The Head of Campus
Plot No. 748, Arusha Street
P.O. Box 71776,
NDOLA.
Tel: +260 212 614821/2
Fax: +260 212 614820
Cell: 0967 451717
Ndolacampus@nipa.ac.zm


